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Time Sunbrook A Sunbrook B Sunbrook C Entrada A Entrada B

8:00 - 8:45 AM
St. Johns County, Florida’s 
Use of Cityworks’ Performance-
Based Budget Tool and Budget 
Reporting

Irving, TX, & Westin 
Engineering - Advanced Asset 
Management through Cityworks

Transmap - Case Study, City 
of Schertz, Texas, Pavement and 
Asset Management

Cityworks Desktop 2010 
and Cityworks Anywhere 2010 
Fundamentals (offered twice)

Introduction to Cityworks 
Server PLL (Permits) 

8:50 - 9:35 AM
Douglas County / City of 
Omaha, NE - Cityworks Server 
Implementation

Port Angeles, WA, & Weston 
Solutions - Enterprise Asset 
Management with Cityworks and 
ArcGIS Server

SEH - Sewer Televising and 
Cityworks CCTV Interface for PACP 
Changes How We Do Business

What’s New in Cityworks 
Server 2010 MMS 
(Introduction)  (offered twice)

Cityworks Server PLL 
Fundamentals (Permits) 

9:35 - 10:00 AM BREAK - VENDOR HALL

10:00 - 10:45 AM
Citrus Heights, CA - 
Customizing Cityworks Anywhere 
for Integration, Automation and 
Workflow

St Johns County, FL, & 
Woolpert - Implementing Fleet 
Management with Citywork

RIVA Modeling - Creating a 
Sustainable Asset Management 
Plan

What’s New in Cityworks 
Server 2010 MMS (Advanced) 
(offered twice)

Standard and Custom 
Cityworks Inspections 

10: 50 - 11:35 AM
Grand Rapids, MN - Moving 
from Paper to a Front-End 
Database Application

Suffolk, VA & Woolpert 
- Integration of Cityworks to 
Tidemark Permitting 

CVWD & Weston Solutions 
- CMMS Data Available Through 
Operations Dashboard 

Cityworks Administration 
Tools (offered twice)

Cityworks Interfaces 
for CCTV and Pavement 
Management 

11:35 - 12:30 PM VENDOR FAIR - BE SURE TO HAVE YOUR RAFFLE CARDS STAMPED!

12:30 - 1:30 PM VENDOR LUNCHEON & VENDOR RAFFLE

1:30 - 2:15 PM

Central Arkansas Water - An 
Innovative Approach to Preventive 
Maintenance

Chugach Electric, AK, & 
POWER Engineers - Show 
Results Quickly:  Implement your 
Project with SCRUM Methodology

Woolpert - Modeling Facilities-
Based Infrastructure In GIS For 
Use With Cityworks

ESRI Canada - Extending 
Cityworks To Provide Server Based 
Facility and Fleet Management

Meet the Programmers: 
Direction of Future Development 
and Q&A

2:20 - 3:05 PM

Herndon, VA - Online 
Customer Request Management

Dakota Electric & POWER 
Engineers - Integration 
Strategies, Best Practices, and 
Lessons Learned

Woolpert - Integrating with 
Customer Billing:  Work Order 
Creation Automation

Cityworks and GIS – An 
Overview of Key Concepts and 
Mechanics for Using the GIS-
Centric Approach to Manage  
Assets  (offered twice)

Cityworks Server 
Customization - Server Layout 
Manager and the Next- Generation 
Anywhere(offered twice)

3:05 - 3:30 PM BREAK - VENDOR HALL

3:30 - 4:15 PM
 City of Oakland, CA - What 
We’ve Learned Implementing 
Cityworks Server 

West Valley City, UT - 
Permitting

Alexandria, VA & Timmons - 
Project Management Strategies for 
a Successful Implementation

What’s New in Cityworks 
Server 2010 MMS 
(Introduction)  (repeat)

MyCityworks.com
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CITYWORKS / 2010 User Conference

Integration Inspections

Implementation Server MMS

GIS Data Management Electric

PLL (Permits) Emergency Preparedness

Asset Management Cityworks General

4:20 - 5:05 PM

Newport News, VA - 
Cityworks in 2010:  Time to Learn, 
Launch, and Succeed

Town of Colonie, NY, 
Timmons Group, Azteca 
Systems - The Building 
Department Moves to the 21st 
Century - Cityworks Permitting   

Westin Engineering - 
Effective Cityworks Integration, 
Step By Step

What’s New in Cityworks 
Server 2010 MMS (Advanced)
(repeat)

Cityworks Storeroom 
Fundamentals

TUESDAY EVENING IS OPEN TO ENJOY AS YOU PLEASE! 

Time Sunbrook A Sunbrook B Sunbrook C Entrada A Entrada B

8:00 - 8:45 AM

Waterford Township, MI - 
A Review of the Development, 
Integration, and Expansion of 
Cityworks into the Department of 
Public Works

Horry County & Westin 
Engineering - Enterprise 
CMMS for Enhanced Emergency 
Management

County of Essex & ESRI 
Canada - Work Management 
Made Simple Using Cityworks 
Server  

Cityworks and GIS – An 
Overview of Key Concepts and 
Mechanics for Using the GIS-
Centric Approach to Manage  
Assets (repeat)

Cityworks Server 
Customization - Server Layout 
Manager and the Next- Generation 
Anywhere (repeat)

8:50 - 9:35 AM
Oakland County, MI - 
Planning for a Collaborative 
Cityworks Server Implementation

Herriman, UT - Using 
Cityworks for Emergency 
Preparedness

Kitchener, ON & ESRI 
Canada - Integration of Cityworks 
to SAP 

Cityworks Desktop 2010 
and Cityworks Anywhere 2010 
Fundamentals (repeat) 

Cityworks Administration 
Tools  (repeat)

9:35 - 10:00 AM BREAK - VENDOR HALL

10:00 - 10:45 AM
Salt Lake City Public Utilities 
- Using Cityworks with Multiple 
Editors in a Versioned ArcSDE 
Environment

Coon Rapids, MN - Cityworks 
for Code Enforcement

NTB Associates - Database 
Design for Water and Sanitary 
Sewer Treatment Plants

Cityworks Business 
Partners:   Mandatory Meeting

11:00 AM - Close LUNCH & USER FEEDBACK SESSION 
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Course Key:


